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Cii thién va nang cao Chi s6 hiéu qui quan tri va hanh chinh céng (PAPI)

Nhim nang cao sy hai long ctia ngudi dan va doanh nghiép d6i véi su quan
1y, diéu hanh cua nha nudc va cung irng dich vu cong trén dia ban xa trong thoi gian
té1, Uy ban nhan dan xa xay dung K& hoach Cai thi€n va nang cao Chi s6 hi€u qua
quan tri va hanh chinh cong (PAPI) trén dia ban xa cu thé nhu sau:

|. MUC PICH, YEU CAU

1. Muc dich

- Phat huy su tham gia ciia nhan dan vao qua trinh xay dyng, thuc thi va giam
sat viéc thuc thi chinh sach; nang cao chat lugng di€éu hanh, quan tri va hanh chinh
cong cua chinh quyén dia phuong; xay dung nén hanh chinh minh bach, chuyén
nghiép, hi¢u luc, hiéu qua, nang cao chat lugng phuc vu va uy tin chinh quyén dia
phuong do61 véi nhan dan.

- Xac dinh cu thé, trach nhiém tham muu cia tung by phan, cd nhan trong
thyc thi cac nhi€ém vu, gidi phdp dé nang cao chi s6 PAPI cua xa trong thoi gian toi.

2. Yéu cau

- K& hoach trién khai phai két hop chat ché v6i thyc thi nhiém vu cia ting
bo phan va nhiém vu phat trién kinh t€ - xa hdi cua xa; xac dinh cai thién va nang
cao chi s0 PAPI 1a nhi¢m vu thudng xuyén va lau dai cua don vi.

- Can bo, cong chirc can kip thoi giai quyét cac vudng méc, blrc xic cliia nhan
dan, doanh nghiép.

III. NOI DUNG

- Can ctr chtrc nang, nhiém vy, trach nhi¢m va quyén han duogc giao Uy ban

nhan dan xa lap ké hoach t6 chirc cai thién, nang cao chi s6 PAPI cua x4 céc
linh vuc sau:

+ Su tham gza ciia nguoi dan: T chic cac hoat dong, phuong thire phu hop
dé nhan dan tham gia tich cyc va chu dong vao doi song chinh tri, kinh té, x hoi;
phat huy quyén 1am chil ctia ngudi dan; gop phan cai thién hiéu qua viéc thuc thi
chinh sach phap luat cua dia phuong.



+ Cong khai, minh bach: thyc hién dung, du, cong khai, minh bach theo quy
dinh tai Phap 1énh thyc hién dan chu ¢ co so; tiép thu y kién dong gop, kién nghi
ctia ngudi dan; giai quyét kip thoi, ding quy dinh nhitng phan anh, kién nghi cia
nguoi dan.

+ Trach nhiém giai trinh voi nhdn ddn: Nang cao trach nhiém giai trinh voi
nhan dan; tang cuong hiéu qua cac phuong thirc twong tac gitra chinh quyén voi
nhan dan; thyc hién t6t cong tac tiép cong dén, tap trung giai quyét tt, hiéu qua cac
khiéu nai, tb céo, kién nghi, phan anh ctia nguoi dan.

+ Kiém sodt tham nhiing: Tich cuc kiém soat tham nhiing trong cac dich vu
cong ich, dic bi¢t cac linh vuc lién quan tryc tiép dén nguoi dan nhu y té, gido duc,
dat dai...

+ Thii tuc hanh chinh céng: Nang cao chat lugng giai quyét thi tuc hanh
chinh, ddc biét chu trong cac linh vuc nhu: Chig thuc, dat dai, hg tich..

+ Cung ung dich vu cong: Nang cao chat lugng phuc vu cong, cai thién co s
ha tang phuc vu doi song nhan dan nhu: nudc sach, an ninh trat tw, moi truong, giao
thong...

+ Quan tri moi truong: N6 luc hon nira trong cong tac bao vé moi truong;
tang cuong cong tac kiém tra, xtr 1y céac t6 chirc, ci nhan xa thai gay 6 nhiém moi
truong; thuc hién tot cong tac quan 1y, bao vé rimg, phat trién ring bén viing; nang
cao ty I¢ ho st dung nudce sach, hgp vé sinh.

+ Quan tri dién tir: Tang cuong cong tac tuyén truyén, hudng dan nguoi dan
ti€p can khai thac cong dich vu cong, trang thong tin dién tur, st dung dich vu cong
truc tuyén (moQt phan va toan trinh).

I1. TO CHUC THUC HIEN

- Can bo cong chirc, cac bo phan chuyén moén thuéc UBND x4 trién khai thuc
hién t6t nhiém vu chuyén moén va tham muu Uy ban nhan dan xa thuc hién tot Ké
hoach cai thién va nang cao chi s6 PAPL.

1. B phan Vin phong — Théng ké: tham muu Uy ban nhéan dan x4 ting cuong
cong tac kiém tra cong vy, nang cao y thirc ky luat hanh chinh, dao duc cong vu va
tinh than phuc vu nhan dan cia can bd, cong churc.

Tham muu ny ban nhan dan xa danh gia chét luong hoat dong cua b phan
T1ep nhan va tra két qua cap xd; huéng dan nhan dan thuc hién dich vy cong truc
tuyén mot phan va toan phan.

2. BO phan Van hoa — Xa hoi: Thyc hién dung quy trinh ra soat, xét c!uyét,
cong khai danh sach h¢ ngheo, hd can ngheo, ho mai thoat ngheo va giai quyét cac
ché dg, chinh sich theo dung quy dinh; danh gid muc do tham gia va hudng lgi ctua



nguoi dan trén dia ban xa doi vo1 cac chuong trinh muc ti€u qudc gia giam ngheo
bén viing.

3. BO phan Dia chinh — NN — XD va Moi truong: phbi hop voi phong Tai
nguyén va Mo truong huyén thue hién cong khai vé quy hoach, ké hoach str dung
dat hang nam; thyc hi€n dung quy trinh cap gidy chung nhan st dung dat cia nhan
dan.

4. Bo phan Tu phap — Ho tich: Tang cudng cong tac tuyén truyén phap lut,
theo ddi cong tac phd bién, thi hanh phap luat trén dia ban x4, da dang hoa cac hinh
thire cong khai chinh sach, phap luat & nhan dan c6 co hoi tiép can thong tin chinh
sach, phap luat.

5. Ban Cong an x4: Tiép tuc gilr viing an ninh trat ty trén dia ban xa, thyc hién
tt cac chuong trinh myc tiéu quéc gia vé phong, chong t6i pham. Tiép tuc nang cao
chat luong, hiéu qua phong trao toan dan bao vé to qudc.

6. Dé nghi Uy ban Mat tran T6 quoc Viét Nam xa chu tri, phéi hop vdi cac
doan thé, cac bo phan lién quan t6 chirc trién khai thyc hién cac giai phap nang cao
chat lugng hoat dong cuia Ban Thanh tra nhan dan va Ban Giam sat dau tu cong dong
dé gop phan nang cao trach nhiém giai trinh cta chinh quyén co s¢ ddi voi ngudi
dan.

Trén day 1a ké hoach thuc hién nang cao hiéu qua chi sd Quan tri va hanh
chinh cong (PAPI) trén dia ban x4 Pik Ha trong thoi gian téi, yéu cau can bd cong
chtrc, cac bd phan lién quan trién khai thuc hién./.
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